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IT PiAST AXAPTA Return Packages Register is designed for controlling and monitoring return packages balance with 

customer (with return packages such as pallets, boxes, baskets etc.) in desired period of time. The system allows 

to generate packages reminders, sales orders and charges for return packages. The application will make you avoid 

losses which are caused by lack of control over return packages 

 

Key benefits 

 Control your return packages management – all return packages transactions are recorded in the return 

packages registry, and are connected with appropriate warehouse transactions 

 Register your return packages with your customers – IT PiAST Axapta Return Packages Register will provide 

you the possibility of monitoring return packages balances in desired period of time, with desired customer, 

external warehouse or any other business relation 

 

How Return Packages Register works? 

 The application works on the level of warehouse transactions which account the return packages with packing 

slips or warehouse transfer journals 

 It is not possible to omit 

return packages 

registering  

 Also works perfectly  

with warehouse 

management modules 

 Generates clearings, 

packages reminders 

and proposes sales 

orders at any desired 

moment 

 The driver confirms both 

quality and quantity  

of brought return 

packages 

 

Safety 

 All transactions are 

assigned to user who 
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 created them – clear responsibility 

 Advanced security access mechanism 

 It is not possible to delete a transaction which is written and accounted in return packages registry although 

further correction is possible (correction note) 

 

Flexibility 

 Return packages sales order (linked with customer return packages balance) provides possibility of settling 

accounts with customer concerning any amount of registered return packages. The system provides  

that complaints may be taken into consideration and furthermore, negotiations with customer are also 

registered 

 

Configuration – the possible ways of Return Packages Register 

 Customer – the functionality may be connected with customers and consequently, all sales orders will be 

connected with Return Packages Register 

 Sales order – functionality may be connected with a single sales order 

 Transaction journal – functionality may be connected with transaction journal, all transaction journals will have 

Return Packages Register 

 Return package note – the application works independently from other registers 

 

IT PiAST – who we are and how we work: 

We are… 

 A team with 3 year experience in Axapta  

 Proficient – we have 22 CCMBS certificates and 3 CMMBS certificates 

 Professional – we implement, develop, and provide all Axapta technical backup in medium size companies 

 Innovative – we are the first in Poland who implemented specific Axapta modules 

 Business Partners – Microsoft Business Solutions Certified Partner 

 

We work… 

 Flexibly – we specialize in developing and enhancing Axapta  

 Innovatively – we integrate Axapta with external devices  

 Creatively – we expand and enhance Axapta’s features 

 As a team – as a specialists in various areas we build complete solutions 

 For our customer success – due to our CRM standards 
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